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customer comment Our offices, worksites, and visitor cards, centers will open at times convenient to our
customers. national Office of the Inspector General customer satisfaction surveys, Customers will receive the
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the exit and entrance surveys, and request. customer focus groups. Customers will be fully informed of the
procedures required for grants, USAA not only uses repeated written agreements, contracts, and permits; and
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farther by contacting customers who have canceled their policies. The Customers will be asked regularly to
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